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Name of activity: 
You what?! – Talking without words.


Type of activity: 
Sketch, categorisation of nonverbal behaviours, pair and group discussion.


Topic: 
Codes of nonverbal behaviour, influencing factors in nonverbal communication within, and between, cultures.

Material: 
 Props for the sketch, list of codes, discussion questions. 

Number of learners: 
4-30

Language level: 
B1 or higher

Time: 
60-90 minutes

Goal: 
To increase awareness of nonverbal communicative strategies used in cross-cultural meetings.

Possible challenges:
Learners may have difficulty understanding the concept that “cultures” refers not only to ethnicity but also to societies, gender, age, occupation etc.

Preparation: 
-The sketch needs to be rehearsed by two teachers.


-Handouts “Codes of Nonverbal Signals” and “Increasing our Awareness of Nonverbal Communication” (discussion questions) must be copied up.

Procedure: 
Introduction




Nonverbal behaviour:

· Goes on all the time – we are unaware

· We cannot control our NVB

· We cannot switch it off

· We read positive and negative NVB in others

· We are attracted to people who use NVB in the same way that we do

· NVC (hand signals) was used before verbal communication

· We revert to gestures in emotional situations, e.g. when we are angry

What do you think you do with your nonverbal side when you are angry?

Feedback from group – some suggestions: tense the body, purse lips, forced smile, back off, fold arms, gesticulate with arms and hands, blank look (shutting off), tone and volume of voice, stretching body (making taller, more threatening), hand on hip, walk away.

Sketch

Watch the sketch and look out for nonverbal behaviour.

Give out “Codes of NVB” and ask students to categorise the NVB they have seen in the sketch. Feedback.





US study

An American study showed that 93% of a message is transmitted by the speaker’s tone of voice and facial expressions. Only 7% of the person’s attitude was conveyed by words.

Listen and watch and then tell me which emotion I was feeling and provide a possible scenario (why I felt that way).

„It’s raining“

(surprise – the sun was shining ten minutes ago)

(disappointment – I’d prepared a picnic for the beach)

(relief – after a long drought, the crops won’t die)

Three primary, influencing factors in NVC

1. The culture (with the understanding that cultural differences exist within cultures, e.g. proximity may be different, haptics – to touch or not to touch) 

2. The relationship, e.g. at work or with a friend

3. The situation, e.g. the physical environment or the number of people present.

The cross-cultural context

In the cross-cultural context there are three main categories of NVC to be perceived:

1. NVBs which exist in both your own culture and the target culture and which have the same meaning in both cultures. E.g. Standing distance (proximity) in Sweden and Britain.

2. NVBs which exist in both cultures but which are assigned different meanings in the two cultures. E.g. Sharp intake of breath – means YES in northern Sweden and means OUCH, THAT HURT! In Britain.

3. NVBs which have meaning in one culture but no meaning in the target culture. 

E.g. The Italian gesture of rapidly and repeatedly putting a hand to mouth with fingers closed means, WHAT ON EARTH ARE YOU DOING/ TALKING ABOUT? in Italy. This gesture is meaningless to a Swede or a British person.

We must bear in mind that nonverbal behaviours are not GOOD or BAD. Their function is to send specific messages that can be positive or negative in nature.

Pair work: Discuss questions on “Increasing our awareness of nonverbal behaviour” Whole group feedback + closure.

